
What To Expect When Returning to In-Person Masses 
Diocese of San Jose outlines the adaptations for Mass during the COVID-19 pandemic 

Video Objectives: 

• Educating parishioners on the liturgical adaptations common across the Diocese 

• Asking for people’s patience and understanding that abiding by these changes is an act of 
charity in respect of the common good 
 

Scene Visual (graphics, cuts, actions) Audio (narration, dialogue, music) 

1 Text: What to Expect When 
You Return to Masses  
 
Diocese of San Jose Logo 

music 

2 Bishop Cantu speaking  Brothers and Sisters in Christ,  
 
As we prepare for the gradual return of public Masses and 
Sacraments in the Diocese of San Jose, we present this video to 
share with you the modifications to the liturgy that you will 
experience as we work to create a safe and reverent environment 
for all to gather and worship.  
 
We have developed these guidelines based on local public health 
requirements and the recommendations from the USCCB and health 
experts to ensure the health and wellbeing of everyone, especially 
the most vulnerable. Given that every church is different inside and 
out, these measures may be slightly different at each church. I ask 
that you please note and follow the specific instructions from your 
local parish. 
 
I want to ask people who are at high-risk from this illness, those who 
have been exposed to COVID-19, or who are ill with a fever or a 
persistent cough not to attend Mass or any church gatherings. The 
obligation to attend Sunday mass continues to be suspended and 
parishes will continue to offer livestream Masses for the benefit of 
those who unable to attend Masses. 
 
Wearing face coverings, practicing physical distancing, and refraining 
from attending Mass if you are sick is not only act of charity, but a 
moral imperative, as the health and lives of others are at stake. 
 
Please accept my deepest appreciation for your patience and 
cooperation as we work together to help keep our community safe 
and healthy as we resume in-person Masses.  
 
Be assured of my prayers. Thank you 



3 Family walking up to church 
building putting on their 
masks 
 
 
 
Pan to signage and marks on 
the walkway 
 
 
 
Family noting the signage and 
walking to a different 
entrance 
 
Family using hand sanitizer as 
they walk in. 
 
Usher wearing mask greeting 
family from an appropriate 
distance 

Narrator Voice: 
When you arrive at church, cloth face coverings or masks are to be 
worn by everyone as you leave your car and approach the church, 
except for those under six years old. Masks should remain on inside 
the church, throughout Mass until you return to your car. 
 
Parking lots and walkways may be marked to facilitate social 
distance between people before and after masses.  Please be aware 
of those around you and allow a 6-foot distance between you and 
others when approaching and leaving the church. 
 
Churches will reduce the number of available entrances into the 
church to facilitate social distancing, hand sanitizing, and seating.  
Please note and follow signage at your church. 
 
Please use hand sanitizer when entering the church  
 
 
An usher will greet you and ensure that everyone over the age of six 
is wearing a face mask, uses hand sanitizer upon entry and 
understand the seating arrangements.   

 People entering church We don’t want to upset anyone, but we do want to keep everyone 
safe. We are limited on the number of people who can attend each 
Mass and you may be turned away once capacity is reached.  Some 
parishes may be using reservation systems. Check with your local 
parish on how they are managing attendance. 
 
We know that people will want to socialize with others but, we ask 
you to not gather with others inside or outside the church but 
instead please go directly to your seat. 

4 Pews being roped or taped 
off 
 
 
A family wearing masks 
entering a pew/row 
 
Another family wearing 
masks enters pew/row 
several pews away 
 
Families nodding to each 
other 

To facilitate social distancing between people not from the same 
household, churches will clearly designate where seating is 
permitted.   
 
This may include seating people in alternating rows and ensuring 
there are several open seats between people. 
 
Families and those of the same household can sit together. Please 
ensure that young children stay with your family at all times. 
 
 
You are asked not to greet others with embrace or shake hands with 
others.    



5 Family putting money in 
collection basket when they 
enter church 
 

No collections baskets will be passed from person to person during 
Mass.  Collection baskets will be available as you enter or leave the 
church to place your offering, if you are not enrolled in your parish’s 
electronic giving program. 

6 An entrance procession Celebrant and other liturgical ministers will process in single file 
ensuring a 6-foot distancing at all times from the sacristy or other 
area depending on the church. They will not wear masks during the 
Mass while they are more than 6 feet from the assembly. 

7 Cantor leads singing; Family 
singing with masks on 

Though choir singing is not permitted, one cantor may lead the 
singing, and you may sing from your place while keeping your face 
covering on. 

8 The priest preparing the altar 
with the vessels 

Holy Communion will only be available under one species: the host. 
The hosts to be consecrated for the faithful will be placed in a 
ciborium and on a corporal toward the side of the altar.  

 Presider speaking to the 
congregation 

At the start of Mass and at the time of Holy Communion, the priest 
or other minister will explain how Holy Communion will be 
distributed. 

 Dispenser of hand sanitizer The presider and Eucharistic ministers will sanitize their hands 
before distributing Holy Communion. 

 People using hand sanitizer Prior to receiving the Eucharist, you should sanitize your own hands 
as your row is invited to join the Communion line.  

 People wearing masks lining 
up on the visible marks on 
the floor 

Follow the designated markings on the floor on when you line up for 
Holy Communion to maintain proper spacing between people while 
waiting to receive the Eucharist. 

 People going through the 
steps of receiving communion 
– presider and ministers are 
wearing masks while 
distributing Communion 

When you approach the priest or Communion minister, extend your 
hands out, palm flat, to maintain as much distance as possible but 
close enough for the minister to place the consecrated host in your 
hand. 
 
Then move 6-feet to the side. With your free hand, move your face 
mask, consume the host, replace your face mask, and return to your 
seat. 
 
Holy Communion is not to be received on the tongue or by someone 
who is wearing gloves. 

 The small table with sanitizer If at any time, the priest or Eucharistic minister comes into physical 
contact with a communicant, then the minister will pause, place the 
ciborium on the nearby small table and sanitize their hands before 
continuing.   



 Person seeing and following 
the bathroom instructional 
sign 

We encourage you to use the restroom before coming to Mass as 
the restrooms may be closed at some parishes. If the restrooms are 
open, please note and follow direction of the ushers and any signage 
with instructions for maintaining safe physical distances as well as 
hygiene and sanitation measures. 

 Families leaving the church 
 
 
 
 
 
 
 
Families getting in cars. 

At the end of mass, please closely follow any instructions given by 
the presider and ushers on how to leave the church in an orderly 
fashion to maintain appropriate physical distancing.   
 
Ushers will not be distributing bulletins and no other printed 
materials will be made available. Ask your parish office about 
electronic bulletins to stay informed. 
 
To facilitate the safe departure of people after Mass, the priest will 
not be outside to greet those in attendance.  In addition, do not 
gather and socialize with others inside or outside church at the 
conclusion of Mass. The church needs to be sanitized before the 
next Mass. Please proceed directly to your vehicle after Mass while 
maintain 6-foot space between yourself and others.   

 End card graphics As we prudently return to celebrating Mass in person, these 
temporary guidelines will help us to create a safe and reverent 
environment for all those involved.  
 
We look forward to gathering with you to worship God and to allow 
Him to nourish our hearts and souls with the sacraments. May God 
bless you and bless your families. 
 
Close with music 

 


