Restorative Justice — Criminal Justice Worker


For nearly half of Suzanne Neuhaus’ 21 years working for the California Department of Corrections & Rehabilitation, she was a field parole officer. For eight years, she’s worked in victim services, which is the 44-year-old woman’s current assignment at the Heman G. Stark Youth Correctional Facility in Chino. During much of her criminal justice career, she has tried to bring a sense of restorative justice to both victim and perpetrator.


“Restorative justice is a lens through which to look at crime and violence, and who is impacted by it,” she explains. “It tries to create opportunities for healing for everyone impacted by crime and violence in a balanced way — and in a way that brings human beings back into right relationship with one another.”


Reaching “right relationship” after a crime is no easy feat for either victim or perpetrator, according to Neuhaus, and is certainly not the focus of our current system of justice, which is based on punishment and retribution. But she has witnessed firsthand the healing results of restorative justice when it does take place.

“In victim-offender mediated programs, you see changes in attitudes, values and beliefs which have cultivated the criminal activity,” she reports. “And you see tremendous satisfaction in both parties. I’ve seen it, even in crimes of severe violence like homicide. Restorative justice works.”  


To learn more about restorative justice from a Catholic perspective, please visit RestoreJustice.com. 

